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Subject — Electronic Claim submissions for Dubai related Policies

To: All parties of the health insurance system in the
Emirate of Dubai (Healthcare Providers, Health Insurance
Companies & Third-Party Administrators (TPAs)).

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of
health care and the health insurance system for their
contribution and efforts in providing better health care to

members of the community.

Refer to law No. (11) of 2013 for the Health Insurance in

the Emirates of Dubai.

With reference to the above subject and in continuation of
the efforts of the Dubai Health Authority, to improve the
quality of healthcare provided, ensure the upgrading of the
various levels of services, and provide its strategic
partners with all developments related to the health

insurance system, and accordingly:

1. Using the E-claims portal to submit the claims and
authorizations related to the beneficiaries holding
DHA complaint health insurance policy, which fall
under the legislation in force regulating the health

insurance in the Emirates of Dubai.
2. Violation of the above (clause No. (1)), mandate

the claims and authorizations rejection on the

spot.
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3. All the healthcare providers (in Dubai & Other

Emirates) for the non-registered till date, to oladlgally Sldlasll Le (2)5 (1) 8xdall alss oo oy 4
register (in 90 days) from this circular issuance 8ol clasinl a=y @5 Sl dall Gley)l Oloasy dalsioll
date. (3) 8,331 § 8330l

4, The provisions of paragraph (1) & (2) above shall
apply to authorizations & claims submission
related to the healthcare services with fulfillment

of the period specified in paragraph (3).
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For more information, kindly send an email to:
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Email address: isahd@dha.gov.ae isahd@dha.gov.ae r dssS0yl syl

With Regards- DHA 33 ‘;3 douall diap — Slexd 2o
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